The Walking Classroom Web-Based Mobile App

IT DETAILS and ACKNOWLEDGEMENT FORM

We’'ve compiled these technical details in order to ensure subscribers have the best experience
with The Walking Classroom Web-Based Mobile App and to avoid delays in students being able to
access it with their mobile devices. We request that IT departments confirm that school networks
and devices can be used to access the app.

About The Walking Classroom Progressive Web App

This version of The Walking Classroom mobile app is a progressive web app that will run in most web browsers
both on mobile devices and computers. (Both Apple and Android/Windows.) Functionally the same as our
traditional app from the app stores, our web-based app:

« Requires no download

. Offers the ability to add a shortcut icon to device home screens
« Uses less data/resources on devices

« Requires no updates

« Uses https for safe access

Users are Pre-Registered

After purchase, users are pre-registered within our system to enable immediate access to all app content (rather
than requiring an in-app subscription as with our traditional app). Pre-registration requires that:

«  The school/teacher/purchaser populates the provided spreadsheet with user information including:
— student first name
— student last initial
— student email (or a unique student identifier* in the form of an email)
— student passwords
— the same information for each teacher using the program (but with full last name)
+  Users are uploaded by Walking Classroom personnel to our system
+  Sample accounts are tested by Walking Classroom personnel

* Note: In the event unique identifiers must be used in place of actual emails for these accounts, users will not be able to reset passwords.
However, since passwords are provided via spreadsheet, this shouldn’t be an issue.

Privacy Policy
Our app privacy policy addresses COPPA, CIPA, and FERPA requirements. Access the full privacy policy here.

Device and OS Minimum Requirements

For mobile devices: Optimized for iPhone 8 and up running iOS 10 and above, and Android devices that can
run Google’s Oreo 8.1 and above. Most tablets running those same operating systems should work fine. Mobile
devices can use most any browser, but the app is optimized for Safari on Apple devices and Chrome for Android
devices.

For computers: Recommend computers 2-3 years old and newer, both Windows and Mac. The app will work in
most browsers but is optimized for Google Chrome.

Domain Whitelisting

The network will need to allow access to https:/app.thewalkingclassroom.org. Please see our Privacy Policy for
security concerns.

User Reports

If the Support Contract is also purchased, then teachers have the option to request reports that indicate
podcasts that were opened by their students. Please note that in some cases, user data cannot be generated
because of security settings outside of TWCI control.


https://www.thewalkingclassroom.org/privacy-policy-app/

ITACKNOWLEDGEMENT FORM

Please provide the following:
School:

District:

IT Primary Contact Name:

IT Primary Contact Email:

IT Primary Contact Phone:

Subscriber acknowledge that The Walking Classroom web-based mobile app can be used on the above listed
school network per the details listed below and any school devices issued for student use meet the minimum
requirements for access.

Domain is whitelisted (if needed)

Ensure that https:/app.thewalkingclassroom.org is accessible via your network.

School-issued devices meet minimum hardware requirements

School-issued devices meet minimum OS requirements

If this form is being completed by someone other than the school/district IT department, you acknowledge that
you will work with the IT department to clear access to the app to enable use by students.

Name:
Title:
Email:

Phone:

Please attach this form to your “App Onboarding Application” or email to: podcasts@thewalkingclassroom.org.

Thank You and Happy Trails!
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